
Panhandle Health District 

FFAMILYAMILY  ANDAND C COMMUNITYOMMUNITY H HEALTHEALTH D DIVISIONIVISION  

Services 

PHD County Offices 

Kootenai County 
8500 N. Atlas Road 
Hayden ID  83835 

208 415-5100 

Benewah County 
711 Jefferson 

St. Maries  ID 83861 
208 245-4556 

Bonner County 
1020 Michigan 

Sandpoint ID 83864 
208 263-5159 

Boundary County 
7402 Caribou 

Bonners Ferry ID 83805 
208 267-5558 

Shoshone County 
114 W Riverside 
Kellogg ID 83837 

208 786-7474 

Visit our website at: www.state.id.us/phd1 

Other PHD Services 

• Environmental Health (208-415-5200):  Aquifer Protection 
Program; Sewage (septic) Permits; Prevention of Food and 
Water-Borne Disease Outbreaks. 

• Home Health (208-415-5160): Skilled Home Health; Senior 
Companion Program; Health Maintenance; Homemaker 
Services; Therapy Services; Home Health Aides; Medical Social 
Workers. 

• Health Promotion (208-415-5130): WIC Program; Child Care 
Resources; Injury Prevention; Tobacco Cessation and 
Prevention; Diabetes; Asthma; Oral Health; and Adolescent 
Pregnancy Prevention. 

• Public Health Preparedness (208-415-5180) Panhandle Health 
District’s emergency response readiness program for public 
health emergencies ranging from naturally occurring public 
health emergencies to an attack of bioterrorism. 
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• Child Find:  Developmental screening, monitoring and early 
intervention services for children birth to 36 months.  If you have 
questions about your baby’s development, contact the Child Find 
Coordinator. 

• Communicable Disease Information:  Contact the Infection Control 
Nurse. 

• Family Planning Program:  Confidential services 
provided.  Cost of services is determined using a 
sliding fee scale based on client income and family 
size.  Health screening for people age 14-55 years 
include Pap smears, breast exams, screening and/
or treatment, education for sexually transmitted 
infections (STIs), education and counseling on birth control methods 
and infertility concerns, sterilization applications and referral to 
community resources.  Nurses available for questions Monday-Friday.  
Appointments are required for Family Planning Clinic services. 

• Infant/Toddler Home Visiting Program:  Referrals made from 
hospitals, doctors, Health and Welfare, and the community are 
followed up with home visits by a public health nurse, education and 
referrals to area resources. 

• HIV and Sexually Transmitted Infection Testing:  STIs and HIV/
AIDS exams and testing.  Appointments are required.  Services are 
confidential and are provided on a sliding fee scale.  Nurses are 
available to answer questions Monday-Friday, 8:00 a.m.—5:00 p.m. 

• Idaho Care Line:  Dial 2-1-1 for statewide information and referral 
service for maternal and child health services (translators are available 
24 hours per day). 

• Immunizations:  Childhood and adult immunizations are available by 
appointment.  Costs for state-supplied childhood vaccines are 
determined on a sliding fee scale based on client income and family 
size.  No child will be denied childhood immunizations because they 
are unable to pay.   
◊ Flu shots: Normally available from October to December—call your local 

PHD office for more information. 
◊ Overseas Immunizations:  Available by appointment.  Please call your 

local PHD office for a consultation and appointment.  Fees are assessed 
for travel shots. 

◊ IRIS—Idaho’s Immunization Reminder and Information System:  A  web-
based registry for immunization records.  Never lose your shot record 
again.  Accessed only by your physician or school, this confidential service 
keeps track of your immunizations and reminds you when they are due. 

• Pregnancy Testing/Services:  
Pregnancy tests are available by 
appointment and the cost is 
determined on a sliding fee scale.  
Pregnancy tests include counseling, 
education and referral services.  Screening is also provided to 
determine eligibility for the temporary PWC Medicaid card that covers 
prenatal pregnancy services. 

• Resource Nurse (Helping Hands Medical Access):  General health 
information and referrals are available by telephone and by 
appointment.  The Helping Hands Medical Access program has 
vouchers to local physicians for acute health care needs (co-
sponsored by Untied Way of Kootenai County). 

• Susan G. Komen Grant:  Funding source for PHD to provide 
vouchers for free mammograms for women 40-49 years old who are 
low income and have no health insurance.  Limited diagnostic 
procedures are available if indicated. 

• Tuberculosis Program:  For treatment and screening of both latent 
and active tuberculosis.  PPD skin testing is available by appointment 
on Mondays, Tuesdays and Fridays.  Medication is provided for the 
treatment of latent or active tuberculosis free of charge. 

• Women’s Health Check:  Serves women ages 50-64 who are 200% 
or below poverty level who have no health insurance.  Provides health 
screening exam, which includes a breast exam and Pap smear when 
indicated and free mammograms.  Limited diagnostic procedures are 
available if indicated. Appointments are required.   

       PARTIAL LIST OF SERVICES 

 The Family and Community Health staff at the Panhandle 
Health District is focused on providing services that help prevent 
health problems, such as consultation, education, clinics and 
screening for health problems that can be prevented or improved 
by early detection and intervention 
 The PHD staff works in cooperation with other community 
services such as private medical services, hospitals, pharmacies, 
social services educational services, dental services, voluntary 
service organizations and local and state agencies. 
 The PHD clinical staff provides exceptional health care and 
services for all ages in the community from newborns to the 
elderly. 
 
For more information on PHD services, please contact your local PHD office. 

PHD Services are 
affordable and are 

charged on a sliding fee 
scale based on income 

and family size. 

PHD 
Clinicians 

provide 
superior 

patient care. 


